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�=�e�h�k�k�Z�j�b�c 

�A�Z�l�j�h�g�m�l�u�_ �e�b�p�Z��
���A�E�����H�[�t�_�d�l��
�<�h�a�^�_�c�k�l�\�b�y (�H�<)  

�<���d�h�g�l�_�d�k�l�_���g�_�^�h�[�j�h�\�h�e�v�g�h�]�h���i�_�j�_�k�_�e�_�g�b�y���a�Z�l�j�Z�]�b�\�Z�_�f�u�_���e�b�p�Z��
�b���a�Z�l�j�Z�]�b�\�Z�_�f�u�_���h�j�]�Z�g�b�a�Z�p�b�b��- �w�l�h���l�_�����d�l�h���n�b�a�b�q�_�k�d�b���i�_�j�_�f�_�s�_�g��
���i�_�j�_�_�a�^���� �i�h�l�_�j�y�� �f�_�k�l�Z�� �`�b�l�_�e�v�k�l�\�Z�� �b�e�b�� �`�b�e�v�y���� �b���b�e�b��
�w�d�h�g�h�f�b�q�_�k�d�b�� �i�_�j�_�f�_�s�_�g�� ���i�h�l�_�j�y�� �a�_�f�e�b���� �Z�d�l�b�\�h�\���� �^�h�k�l�m�i�Z�� �d��
�Z�d�l�b�\�Z�f���� �b�k�l�h�q�g�b�d�h�\�� �^�h�o�h�^�Z�� �b�e�b�� �k�j�_�^�k�l�\�� �d�� �k�m�s�_�k�l�\�h�\�Z�g�b�x���� �\��
�j�_�a�m�e�v�l�Z�l�_�� �g�_�^�h�[�j�h�\�h�e�v�g�h�]�h�� �i�j�b�h�[�j�_�l�_�g�b�y�� �a�_�f�e�b�� �b�e�b��
�g�_�^�h�[�j�h�\�h�e�v�g�h�]�h���h�]�j�Z�g�b�q�_�g�b�y���a�_�f�e�_�i�h�e�v�a�h�\�Z�g�b�y���b�e�b���^�h�k�l�m�i�Z���d��
�a�Z�d�h�g�g�h���h�i�j�_�^�_�e�_�g�g�u�f���i�Z�j�d�Z�f���b���h�o�j�Z�g�y�_�f�u�f���l�_�j�j�b�l�h�j�b�y�f����ADB 
SPS 2009).   

�>�_�l�Z�e�v�g�h�_ 
�h�[�k�e�_�^�h�\�Z�g�b�_��
�b�a�f�_�j�_�g�b�b  (�>�H�B) 

�K�� �i�h�f�h�s�v�x�� �m�l�\�_�j�`�^�_�g�g�h�]�h�� �^�_�l�Z�e�v�g�h�]�h�� �b�g�`�_�g�_�j�g�h�]�h�� �i�j�h�_�d�l�Z��
�w�l�h�l�� �\�b�^�� �^�_�y�l�_�e�v�g�h�k�l�b�� �i�j�_�^�i�h�e�Z�]�Z�_�l�� �^�h�j�Z�[�h�l�d�m�� �b���b�e�b�� �i�j�h�\�_�j�d�m��
�j�_�a�m�e�v�l�Z�l�h�\�� �b�g�\�_�g�l�Z�j�b�a�Z�p�b�b�� �i�h�l�_�j�v�� ���B�I������ �l�y�`�_�k�l�b�� �\�h�a�^�_�c�k�l�\�b�y��
�b���k�i�b�k�d�Z���I�E. �H�d�h�g�q�Z�l�_�e�v�g�Z�y���k�l�h�b�f�h�k�l�v���i�_�j�_�k�_�e�_�g�b�y���f�h�`�_�l���[�u�l�v��
�h�i�j�_�^�_�e�_�g�Z���i�h�k�e�_���a�Z�\�_�j�r�_�g�b�y���>�H�B.   

�D�h�f�i�_�g�k�Z�p�b�y 

�<�u�i�e�Z�l�u�� �\�� �^�_�g�_�`�g�h�c�� �b�e�b�� �g�Z�l�m�j�Z�e�v�g�h�c�� �n�h�j�f�_�� �^�e�y�� �a�Z�f�_�s�_�g�b�y��
�i�h�l�_�j�v�� �a�_�f�_�e�v���� �`�b�e�v�y���� �^�h�o�h�^�h�\�� �b�� �^�j�m�]�b�o�� �Z�d�l�b�\�h�\���� �\�u�a�\�Z�g�g�u�o��
�I�j�h�_�d�l�h�f���� �<�k�_�� �d�h�f�i�_�g�k�Z�p�b�b�� �h�k�g�h�\�Z�g�u�� �g�Z�� �i�j�b�g�p�b�i�_�� �k�l�h�b�f�h�k�l�b��
�a�Z�f�_�s�_�g�b�y�����d�h�l�h�j�u�c���i�j�_�^�k�l�Z�\�e�y�_�l���k�h�[�h�c���f�_�l�h�^���h�p�_�g�d�b���Z�d�l�b�\�h�\��
�^�e�y�� �a�Z�f�_�s�_�g�b�y�� �i�h�l�_�j�v�� �i�h�� �l�_�d�m�s�b�f�� �j�u�g�h�q�g�u�f�� �k�l�Z�\�d�Z�f���� �i�e�x�k��
�e�x�[�u�_�� �l�j�Z�g�a�Z�d�p�b�h�g�g�u�_�� �b�a�^�_�j�`�d�b���� �l�Z�d�b�_�� �d�Z�d���Z�^�f�b�g�b�k�l�j�Z�l�b�\�g�u�_��
�j�Z�k�o�h�^�u���� �g�Z�e�h�]�b���� �j�Z�k�o�h�^�u�� �g�Z�� �j�_�]�b�k�l�j�Z�p�b�x�� �b�� �h�n�h�j�f�e�_�g�b�_�� �i�j�Z�\��
�k�h�[�k�l�\�_�g�g�h�k�l�b������ 

�>�Z�l�Z���h�l�k�_�q�_�g�b�y�� �>�Z�l�Z���� �i�h�k�e�_���d�h�l�h�j�h�c���e�x�^�b���g�_���[�m�^�m�l�� �k�q�b�l�Z�l�v�k�y���b�f�_�x�s�b�f�b���i�j�Z�\�h��
�g�Z���i�h�e�m�q�_�g�b�_���d�h�f�i�_�g�k�Z�p�b�b���� 

�>�_�o�d�Z�g�k�d�h�_���o�h�a�y�c�k�l�\�h�� 

�A�_�f�_�e�v�g�u�c���m�q�Z�k�l�h�d���k�j�_�^�g�_�]�h���j�Z�a�f�_�j�Z�����x�j�b�^�b�q�_�k�d�b���b���n�b�a�b�q�_�k�d�b��
�h�l�e�b�q�g�u�c�� �h�l�� �i�j�b�m�k�Z�^�_�[�g�h�]�h�� �m�q�Z�k�l�d�Z���� �g�Z�� �d�h�l�h�j�u�c��
�i�j�_�^�h�k�l�Z�\�e�y�_�l�k�y�� �i�h�e�g�h�_�� �i�j�Z�\�h�� �a�_�f�e�_�i�h�e�v�a�h�\�Z�g�b�y���� �g�h�� �g�_��
�k�h�[�k�l�\�_�g�g�h�k�l�b�����e�b�[�h���n�b�a�b�q�_�k�d�h�f�m���e�b�p�m�����e�b�[�h���]�j�m�i�i�_���n�b�a�b�q�_�k�d�b�o��
�e�b�p���� �e�b�[�h�� �x�j�b�^�b�q�_�k�d�h�f�m�� �e�b�p�m���� �>�_�o�d�Z�g�k�d�b�_�� �o�h�a�y�c�k�l�\�Z�� �\��
�L�Z�^�`�b�d�b�k�l�Z�g�_�� �j�_�]�m�e�b�j�m�x�l�k�y�� �A�Z�d�h�g�h�f�� �‹�� ������ ���H�� �^�_�o�d�Z�g�k�d�b�o��
�o�h�a�y�c�k�l�\�Z�o�������h�l�������������]���������� 

�G�Z�j�m�r�b�l�_�e�b�� 

�B�g�d�j�m�Z�l�h�j�u��- �w�l�h���e�x�^�b�����d�h�l�h�j�u�_���j�Z�k�i�j�h�k�l�j�Z�g�b�e�b���k�\�h�_���\�e�Z�^�_�g�b�_��
�a�_�f�e�_�c�� �k�h�� �k�\�h�_�c�� �l�b�l�m�e�v�g�h�c�� �a�_�f�e�b�� �g�Z�� �i�j�b�e�_�]�Z�x�s�b�_��
�]�h�k�m�^�Z�j�k�l�\�_�g�g�u�_���b�e�b���q�Z�k�l�g�u�_���a�_�f�e�b���� �g�Z���d�h�l�h�j�u�_���h�g�b���g�_���b�f�_�x�l��
�i�j�Z�\�Z���� �K�� �^�j�m�]�h�c�� �k�l�h�j�h�g�u���� �k�d�\�h�l�l�_�j�u�� �\�l�h�j�]�e�b�k�v�� �g�Z��
�q�Z�k�l�g�m�x���]�h�k�m�^�Z�j�k�l�\�_�g�g�m�x���h�[�s�_�k�l�\�_�g�g�m�x���a�_�f�e�x�����g�Z���d�h�l�h�j�m�x���h�g�b��
�g�_���b�f�_�x�l���i�j�Z�\�Z�����?�k�e�b���l�Z�d�b�_���e�x�^�b���i�j�b�[�u�e�b���^�h���^�Z�l�u���i�j�_�d�j�Z�s�_�g�b�y��
�j�Z�[�h�l���� �h�g�b�� �b�f�_�x�l�� �i�j�Z�\�h�� �g�Z�� �d�h�f�i�_�g�k�Z�p�b�x�� �a�Z�� �e�x�[�u�_��
�i�h�k�l�j�Z�^�Z�\�r�b�_���k�l�j�h�_�g�b�y�����i�h�k�_�\�u���b�e�b���m�e�m�q�r�_�g�b�y���a�_�f�e�b���� 

�<�u�i�e�Z�l�u���� 

�D�h�f�i�e�_�d�k�� �f�_�j���� �\�d�e�x�q�Z�x�s�b�c�� �d�h�f�i�_�g�k�Z�p�b�x�� �\�� �^�_�g�_�`�g�h�c�� �b�e�b��
�g�Z�l�m�j�Z�e�v�g�h�c�� �n�h�j�f�_���� �j�Z�k�o�h�^�u�� �g�Z�� �i�_�j�_�_�a�^���� �i�h�f�h�s�v�� �\��
�j�_�Z�[�b�e�b�l�Z�p�b�b�� �b�� �i�_�j�_�^�Z�q�_�� �b�f�m�s�_�k�l�\�Z���� �a�Z�f�_�s�_�g�b�_��
�^�h�o�h�^�h�\���\�h�k�k�l�Z�g�h�\�e�_�g�b�_�� �[�b�a�g�_�k�Z���� �d�h�l�h�j�u�_�� �i�j�b�q�b�l�Z�x�l�k�y�� �I�I�� �\��
�a�Z�\�b�k�b�f�h�k�l�b�� �h�l �l�b�i�Z���� �f�Z�k�r�l�Z�[�h�\�� �b�� �o�Z�j�Z�d�l�_�j�Z�� �b�o�� �i�h�l�_�j�v�� �b��
�d�h�l�h�j�u�_�� �^�h�k�l�Z�l�h�q�g�u�� �^�e�y�� �\�h�k�k�l�Z�g�h�\�e�_�g�b�y�� �b�o�� �k�h�p�b�Z�e�v�g�h-
�w�d�h�g�h�f�b�q�_�k�d�h�c���[�Z�a�u������ 
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�=�e�h�k�k�Z�j�b�c 

�I�j�b�_�f�e�_�f�h�k�l�v�� 

�E�x�[�h�_�� �e�b�p�h���� �i�j�h�`�b�\�Z�\�r�_�_�� �g�Z�� �l�_�j�j�b�l�h�j�b�b�� �i�j�h�_�d�l�Z�� �^�h�� �^�Z�l�u��
�i�j�_�d�j�Z�s�_�g�b�y�� �j�Z�[�h�l���� �d�h�l�h�j�h�_�� �k�l�j�Z�^�Z�_�l�� �h�l�� �i�h�l�_�j�b�� �^�h�f�Z���� �i�h�l�_�j�b��
�b�f�m�s�_�k�l�\�Z�� �b�e�b�� �\�h�a�f�h�`�g�h�k�l�b�� �^�h�k�l�m�i�Z�� �d�� �l�Z�d�h�f�m�� �b�f�m�s�_�k�l�\�m����
�i�h�k�l�h�y�g�g�h�� �b�e�b�� �\�j�_�f�_�g�g�h���� �b�e�b�� �i�h�l�_�j�b�� �b�k�l�h�q�g�b�d�h�\�� �^�h�o�h�^�Z�� �b�e�b��
�k�j�_�^�k�l�\�� �d�� �k�m�s�_�k�l�\�h�\�Z�g�b�x���� �[�m�^�_�l�� �b�f�_�l�v�� �i�j�Z�\�h�� �g�Z�� �d�h�f�i�_�g�k�Z�p�b�x��
�b���b�e�b���i�h�f�h�s�v���� 

�O�m�d�m�f�Z�l �J�Z�c�h�g�g�h�_���m�i�j�Z�\�e�_�g�b�_���\���L�Z�^�`�b�d�b�k�l�Z�g�_���� 

�<�h�k�k�l�Z�g�h�\�e�_�g�b�_��
�^�h�o�h�^�h�\���� 

�W�l�h���\�h�k�k�l�Z�g�h�\�e�_�g�b�_���b�k�l�h�q�g�b�d�h�\���^�h�o�h�^�Z���b���k�j�_�^�k�l�\���d��
�k�m�s�_�k�l�\�h�\�Z�g�b�x���i�h�k�l�j�Z�^�Z�\�r�b�o���^�h�f�h�o�h�a�y�c�k�l�\���� 

�B�g�\�_�g�l�Z�j�b�a�Z�p�b�y���i�h�l�_�j�v 
(�B�I) 

�W�l�h�� �i�j�h�p�_�k�k���� �\�� �o�h�^�_�� �d�h�l�h�j�h�]�h�� �\�k�_�� �h�k�g�h�\�g�u�_�� �n�h�g�^�u�� ���l���_���� �a�_�f�e�b����
�b�k�i�h�e�v�a�m�_�f�u�_�� �^�e�y�� �i�j�h�`�b�\�Z�g�b�y���� �l�h�j�]�h�\�e�b�� �b�e�b�� �k�_�e�v�k�d�h�]�h 
�o�h�a�y�c�k�l�\�Z���� �^�h�f�Z���� �d�b�h�k�d�b���� �e�Z�j�v�d�b�� �b�� �f�Z�]�Z�a�b�g�u���� �\�k�i�h�f�h�]�Z�l�_�e�v�g�u�_��
�k�h�h�j�m�`�_�g�b�y���� �l�Z�d�b�_�� �d�Z�d�� �a�Z�[�h�j�u���� �\�h�j�h�l�Z���� �Z�k�n�Z�e�v�l�b�j�h�\�Z�g�g�u�_��
�i�e�h�s�Z�^�d�b���b���d�h�e�h�^�p�u�����i�h�k�l�j�Z�^�Z�\�r�b�_���^�_�j�_�\�v�y���b���d�m�e�v�l�m�j�u���b���l���^��������
�b�f�_�x�s�b�_�� �d�h�f�f�_�j�q�_�k�d�m�x�� �p�_�g�g�h�k�l�v�� �b�� �y�\�e�y�x�s�b�_�k�y�� �b�k�l�h�q�g�b�d�Z�f�b��
�^�h�o�h�^�Z�� �b�� �k�j�_�^�k�l�\�� �d�� �k�m�s�_�k�l�\�h�\�Z�g�b�x�� �\�� �i�h�e�h�k�_�� �h�l�\�h�^�Z�� ���a�h�g�_��
�I�j�h�_�d�l�Z�������b�^�_�g�l�b�n�b�p�b�j�m�x�l�k�y�����b�a�f�_�j�y�x�l�k�y�����m�k�l�Z�g�Z�\�e�b�\�Z�x�l�k�y���b�o��
�\�e�Z�^�_�e�v�p�u���� �h�i�j�_�^�_�e�y�_�l�k�y�� �b�o�� �l�h�q�g�h�_�� �f�_�k�l�h�i�h�e�h�`�_�g�b�_�� �b��
�j�Z�k�k�q�b�l�u�\�Z�_�l�k�y���k�l�h�b�f�h�k�l�v���b�o���a�Z�f�_�s�_�g�b�y���� 

�>�`�Z�f�h�Z�l �:�^�f�b�g�b�k�l�j�Z�p�b�y���j�Z�c�h�g�g�h�]�h���m�j�h�\�g�y���� 

�I�j�b�h�[�j�_�l�_�g�b�_���a�_�f�e�b���� 

�H�l�g�h�k�b�l�k�y�� �d �i�j�h�p�_�k�k�m���� �\�� �o�h�^�_�� �d�h�l�h�j�h�]�h�� �h�l�^�_�e�v�g�h�_�� �e�b�p�h����
�^�h�f�h�o�h�a�y�c�k�l�\�h���� �n�b�j�f�Z�� �b�e�b�� �q�Z�k�l�g�h�_�� �m�q�j�_�`�^�_�g�b�_�� �\�u�g�m�`�^�Z�_�l�k�y��
�]�h�k�m�^�Z�j�k�l�\�_�g�g�u�f�� �h�j�]�Z�g�h�f�� �h�l�q�m�`�^�Z�l�v�� �\�k�x�� �b�e�b�� �q�Z�k�l�v��
�a�_�f�e�b���b�f�m�s�_�k�l�\�Z�� �^�e�y�� �h�[�s�_�k�l�\�_�g�g�u�o�� �p�_�e�_�c�� �\�� �h�[�f�_�g�� �g�Z��
�g�Z�l�m�j�Z�e�v�g�h�_�� �a�Z�f�_�s�_�g�b�_�� �b�e�b�� �d�h�f�i�_�g�k�Z�p�b�x�� �i�h�� �k�l�h�b�f�h�k�l�b��
�a�Z�f�_�s�_�g�b�y���� 

�I�e�Z�g���i�j�b�h�[�j�_�l�_�g�b�y��
�a�_�f�e�b���b���i�_�j�_�k�_�e�_�g�b�y��
(�I�I�A�I )   

�I�e�Z�g�� �^�_�c�k�l�\�b�c�� �k�� �m�d�Z�a�Z�g�b�_�f�� �k�j�h�d�h�\�� �b�� �[�x�^�`�_�l�Z���� �h�i�j�_�^�_�e�y�x�s�b�c��
�d�h�f�i�_�g�k�Z�p�b�x�� �a�Z�� �a�Z�l�j�h�g�m�l�u�_�� �a�_�f�e�b���Z�d�l�b�\�u�� �b�� �k�l�j�Z�l�_�]�b�b��
�i�_�j�_�k�_�e�_�g�b�y���� �p�_�e�b���� �i�j�Z�\�Z���� �^�_�c�k�l�\�b�y���� �h�l�\�_�l�k�l�\�_�g�g�h�k�l�v����
�f�h�g�b�l�h�j�b�g�]���b���h�p�_�g�d�m���� 

�;�_�a���g�Z�a�\�Z�g�b�y���� �l�_�����d�l�h���g�_���b�f�_�_�l���i�j�b�a�g�Z�g�g�u�o���i�j�Z�\���b�e�b���i�j�_�l�_�g�a�b�c���g�Z���a�Z�g�b�f�Z�_�f�m�x��
�b�f�b���a�_�f�e�x���� 

�;�_�^�g�u�c���� 

�>�h�f�h�o�h�a�y�c�k�l�\�Z�����k�h�\�h�d�m�i�g�u�c���f�_�k�y�q�g�u�c���^�h�o�h�^���d�h�l�h�j�u�o���g�b�`�_������������
�k�h�f�h�g�b��-������ �Q�_�j�l�Z�� ���k�l�Z�g�^�Z�j�l���� �[�_�^�g�h�k�l�b�� �<�;�� �b�k�i�h�e�v�a�m�_�l�k�y��
�j�Z�a�e�b�q�g�u�f�b�� �]�h�k�m�^�Z�j�k�l�\�_�g�g�u�f�b�� �b�� �g�_�]�h�k�m�^�Z�j�k�l�\�_�g�g�u�f�b��
�b�g�k�l�b�l�m�l�Z�f�b�� �^�e�y�� �h�i�j�_�^�_�e�_�g�b�y�� �m�j�h�\�g�y�� �[�_�^�g�h�k�l�b�� �g�Z�� �^�Z�g�g�u�c��
�i�_�j�b�h�^������ 

�J�_�Z�[�b�e�b�l�Z�p�b�y���� 

�J�_�q�v�� �b�^�_�l�� �h�� �^�h�i�h�e�g�b�l�_�e�v�g�h�c�� �i�h�^�^�_�j�`�d�_���� �h�d�Z�a�u�\�Z�_�f�h�c�� �I�E, 
�i�h�l�_�j�y�\�r�b�f�� �i�j�h�b�a�\�h�^�k�l�\�_�g�g�u�_�� �Z�d�l�b�\�u���� �^�h�o�h�^���� �j�Z�[�h�l�m�� �b�e�b��
�b�k�l�h�q�g�b�d�b���k�m�s�_�k�l�\�h�\�Z�g�b�y�����\���^�h�i�h�e�g�_�g�b�_���d���\�u�i�e�Z�l�_���d�h�f�i�_�g�k�Z�p�b�b��
�a�Z�� �i�j�b�h�[�j�_�l�_�g�g�u�_�� �Z�d�l�b�\�u���� �q�l�h�[�u�� �^�h�[�b�l�v�k�y���� �d�Z�d�� �f�b�g�b�f�m�f����
�i�h�e�g�h�]�h���\�h�k�k�l�Z�g�h�\�e�_�g�b�y���m�j�h�\�g�y���b���d�Z�q�_�k�l�\�Z���`�b�a�g�b������ 

�K�l�h�b�f�h�k�l�v���a�Z�f�_�s�_�g�b�y���� �J�Z�k�q�_�l�� �i�h�e�g�h�c�� �\�h�k�k�l�Z�g�h�\�b�l�_�e�v�g�h�c�� �k�l�h�b�f�h�k�l�b�� �[�m�^�_�l��
�h�k�g�h�\�u�\�Z�l�v�k�y�� �g�Z�� �k�e�_�^�m�x�s�b�o�� �w�e�_�f�_�g�l�Z�o���� �k�i�j�Z�\�_�^�e�b�\�Z�y��
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�=�e�h�k�k�Z�j�b�c 

�j�u�g�h�q�g�Z�y�� �k�l�h�b�f�h�k�l�v���� �a�Z�l�j�Z�l�u�� �i�h�� �k�^�_�e�d�_���� �g�Z�q�b�k�e�_�g�g�u�_��
�i�j�h�p�_�g�l�u�����a�Z�l�j�Z�l�u���g�Z���i�_�j�_�o�h�^�g�u�c���i�_�j�b�h�^���b���\�h�k�k�l�Z�g�h�\�e�_�g�b�_�����Z��
�l�Z�d�`�_���^�j�m�]�b�_���i�j�b�f�_�g�b�f�u�_���i�e�Z�l�_�`�b�����_�k�e�b���l�Z�d�h�\�u�_���b�f�_�x�l�k�y���� 

�I�_�j�_�k�_�e�_�g�b�_���� 

�K�x�^�Z�� �\�o�h�^�y�l�� �\�k�_�� �f�_�j�u���� �i�j�b�g�y�l�u�_�� �^�e�y�� �k�f�y�]�q�_�g�b�y�� �\�k�_�o��
�g�_�[�e�Z�]�h�i�j�b�y�l�g�u�o�� �\�h�a�^�_�c�k�l�\�b�c�� �I�j�h�_�d�l�Z�� �g�Z�� �b�f�m�s�_�k�l�\�h�� �I�>���I�E 
�b���b�e�b�� �k�j�_�^�k�l�\�Z�� �d�� �k�m�s�_�k�l�\�h�\�Z�g�b�x���� �W�l�h�� �\�d�e�x�q�Z�_�l�� �\�� �k�_�[�y��
�d�h�f�i�_�g�k�Z�p�b�x���� �i�_�j�_�k�_�e�_�g�b�_�� ���]�^�_�� �w�l�h�� �g�_�h�[�o�h�^�b�f�h���� �b��
�j�_�Z�[�b�e�b�l�Z�p�b�x���i�j�b���g�_�h�[�o�h�^�b�f�h�k�l�b������ 

�K�b�e�v�g�h���i�h�k�l�j�Z�^�Z�\�r�b�_���� 

�J�_�q�v���b�^�_�l���h���^�h�f�h�o�h�a�y�c�k�l�\�Z�o�����d�h�l�h�j�u�_���\���j�_�a�m�e�v�l�Z�l�_���j�_�Z�e�b�a�Z�p�b�b��
�I�j�h�_�d�l�Z���i�h�l�_�j�y�x�l�����������b���[�h�e�_�_���h�l���h�[�s�_�]�h���h�[�t�_�f�Z���i�j�h�^�m�d�l�b�\�g�u�o��
�a�_�f�_�e�v�� �b���b�e�b�� �Z�d�l�b�\�h�\���� �[�m�^�m�l�� �\�u�g�m�`�^�_�g�u�� �i�_�j�_�k�_�e�b�l�v�k�y�� �b���b�e�b��
�i�h�l�_�j�y�x�l�����������b���[�h�e�_�_���h�l���h�[�s�_�]�h���h�[�t�_�f�Z���b�k�l�h�q�g�b�d�h�\���^�h�o�h�^�Z������ 

�A�g�Z�q�b�l�_�e�v�g�h�_��
�\�h�a�^�_�c�k�l�\�b�_���� 

�n�b�a�b�q�_�k�d�h�_�� �i�_�j�_�k�_�e�_�g�b�_�� �b�a�� �^�h�f�Z�� �b�e�b�� �i�h�l�_�j�y�� �������� �b�� �[�h�e�_�_��
�Z�d�l�b�\�h�\���� �i�j�b�g�h�k�y�s�b�o�� �^�h�o�h�^���� �I�j�h�_�d�l�u���� �\�� �d�h�l�h�j�u�o�� �a�g�Z�q�b�l�_�e�v�g�h�_��
�\�h�a�^�_�c�k�l�\�b�_���[�m�^�_�l���h�d�Z�a�Z�g�h���g�Z�����������b���[�h�e�_�_���q�_�e�h�\�_�d�����h�l�g�h�k�y�l�k�y���d��
�d�Z�l�_�]�h�j�b�b���:���i�h���\�u�g�m�`�^�_�g�g�h�f�m���i�_�j�_�k�_�e�_�g�b�x���� 

�M�y�a�\�b�f�u�_���f�_�k�l�Z���� 

�D�� �l�_�f���� �d�l�h�� �f�h�`�_�l�� �i�h�k�l�j�Z�^�Z�l�v�� �\�� �j�_�a�m�e�v�l�Z�l�_�� �i�_�j�_�k�_�e�_�g�b�y�� �\��
�g�_�i�j�h�i�h�j�p�b�h�g�Z�e�v�g�h���[�h�e�v�r�h�c���k�l�_�i�_�g�b���b�e�b���i�h�^�\�_�j�]�g�m�l�v�k�y���j�b�k�d�m��
�f�Z�j�]�b�g�Z�e�b�a�Z�p�b�b���� �h�l�g�h�k�y�l�k�y���� �^�h�f�h�o�h�a�y�c�k�l�\�Z���� �\�h�a�]�e�Z�\�e�y�_�f�u�_��
�`�_�g�s�b�g�Z�f�b�� �b�� �b�f�_�x�s�b�f�b�� �b�`�^�b�\�_�g�p�_�\���� �]�e�Z�\�u�� �^�h�f�h�o�h�a�y�c�k�l�\����
�y�\�e�y�x�s�b�_�k�y�� �b�g�\�Z�e�b�^�Z�f�b���� �f�Z�e�h�b�f�m�s�b�_�� �^�h�f�h�o�h�a�y�c�k�l�\�Z����
�[�_�a�a�_�f�_�e�v�g�u�_�� �e�x�^�b���� �i�h�`�b�e�u�_�� �^�h�f�h�o�h�a�y�c�k�l�\�Z���� �g�_�� �b�f�_�x�s�b�_��
�k�j�_�^�k�l�\�� �d�� �k�m�s�_�k�l�\�h�\�Z�g�b�x���� �^�h�f�h�o�h�a�y�c�k�l�\�Z���� �g�_�� �b�f�_�x�s�b�_��
�]�Z�j�Z�g�l�b�c�� �\�e�Z�^�_�g�b�y�� �g�_�^�\�b�`�b�f�h�k�l�v�x���� �w�l�g�b�q�_�k�d�b�_�� �f�_�g�v�r�b�g�k�l�\�Z����
�f�_�e�d�b�_���n�_�j�f�_�j�u�����k���a�_�f�_�e�v�g�u�f�b���g�Z�^�_�e�Z�f�b�����������]�Z���b���f�_�g�_�_�������� 
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1 �J�_�a�x�f�_ 
1. �F�b�g�b�k�l�_�j�k�l�\�h�� �l�j�Z�g�k�i�h�j�l�Z�� �L�Z�^�`�b�d�b�k�l�Z�g�Z�� �i�j�b�� �i�h�^�^�_�j�`�d�_�� �:�a�b�Z�l�k�d�h�]�h�� �[�Z�g�d�Z�� �j�Z�a�\�b�l�b�y��
���:�;�J���� �j�_�Z�e�b�a�m�_�l�� �i�j�h�_�d�l�� ���M�k�l�h�c�q�b�\�h�_�� �j�Z�a�\�b�l�b�_�� �^�h�j�h�`�g�h�c�� �k�_�l�b������ �d�h�l�h�j�u�c�� �g�Z�� �^�Z�g�g�h�f�� �w�l�Z�i�_��
�k�h�k�l�h�b�l�� �b�a�� �^�\�m�o�� �m�q�Z�k�l�d�h�\�� �^�h�j�h�]���� ��i���� �O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l�� �i�j�h�l�y�`�_�g�g�h�k�l�v�x�� ������ �d�f�� �b�� ���L�L����
�>�Z�g�]�Z�j�Z-�H�d�f�Z�a�h�j �i�j�h�l�y�`�_�g�g�h�k�l�v�x�������������d�f�� 
 
2. �W�l�h�� �q�_�l�\�_�j�l�u�c�� �i�h�e�m�]�h�^�h�\�h�c�� �h�l�q�_�l�� �i�h�� �k�h�p�b�Z�e�v�g�h�f�m�� �f�h�g�b�l�h�j�b�g�]�m�� ���I�H�F�K�=), 
�i�h�^�]�h�l�h�\�e�_�g�g�u�c���^�e�y���m�q�Z�k�l�d�h�\���^�h�j�h�]�b���O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l�����^�h�j�h�]�Z���O-�L-�D�����b���H�d�f�Z�a�h�j-
�>�Z�g�]�Z�j�Z�����^�h�j�h�]�Z���H-�>�����a�Z���i�_�j�b�h�^���k���y�g�\�Z�j�y���i�h���b�x�e�v�������������]�� 
 
3. �<���^�Z�g�g�h�f���h�l�q�_�l�_���h�i�b�k�u�\�Z�_�l�k�y���k�h�k�l�h�y�g�b�_���m�q�Z�k�l�d�h�\���^�h�j�h�]���O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l���b��
�H�d�f�Z�a�h�j-�>�Z�g�]�Z�j�Z�� �b�� �^�_�y�l�_�e�v�g�h�k�l�v�� �k�i�_�p�b�Z�e�b�k�l�h�\�� �i�h�� �k�h�p�b�Z�e�v�g�u�f�� �]�Z�j�Z�g�l�b�y�f�� �P�J�I�� �J�>, 
�i�h�^�j�y�^�q�b�d�Z�� �b�� �D�G�K���� �\�d�e�x�q�Z�y�� �\�u�y�\�e�_�g�b�_�� �`�Z�e�h�[���� �b�o�� �j�Z�a�j�_�r�_�g�b�_���� �f�_�j�u�� �i�h�� �k�f�y�]�q�_�g�b�x��
�i�h�k�e�_�^�k�l�\�b�c���� �i�j�b�g�y�l�u�_���a�Z���i�_�j�b�h�^�� �f�h�g�b�l�h�j�b�g�]�Z���� �b���^�_�c�k�l�\�b�y���� �a�Z�i�e�Z�g�b�j�h�\�Z�g�g�u�_���^�e�y���j�_�r�_�g�b�y��
�g�_�j�_�r�_�g�g�u�o���\�h�i�j�h�k�h�\�����_�k�e�b���l�Z�d�h�\�u�_���b�f�_�x�l�k�y�� 
 
4. �<���w�l�h�f���h�l�q�_�l�g�h�f���i�_�j�b�h�^�_���a�Z�j�_�]�b�k�l�j�b�j�h�\�Z�g�h�������`�Z�e�h�[�����<�k�_�������`�Z�e�h�[���[�u�e�b���j�_�r�_�g�u��  

 
5. �D�j�h�f�_���l�h�]�h�����\���h�l�q�_�l�g�h�f���i�_�j�b�h�^�_���f�u���i�j�h�\�_�e�b���h�i�j�h�k���[�_�g�_�n�b�p�b�Z�j�h�\�����q�l�h�[�u���\�u�y�k�g�b�l�v���m��
�i�h�k�l�j�Z�^�Z�\�r�b�o�� �h�l�� �i�j�h�_�d�l�Z�� �e�x�^�_�c���� �g�Z�k�d�h�e�v�d�h�� �k�\�h�_�\�j�_�f�_�g�g�h�� �h�g�b�� �i�h�e�m�q�b�e�b�� �d�h�f�i�_�g�k�Z�p�b�b�� �b��
�i�h�f�h�s�v���� 

 

6. �H�l�q�_�l�� �i�h�d�Z�a�u�\�Z�_�l���� �q�l�h�� �d�h�h�j�^�b�g�Z�p�b�y�� �f�_�`�^�m�� �d�h�f�Z�g�^�Z�f�b�� �P�J�I�� �J�>, �D�G�K �b�� �i�h�^�j�y�^�q�b�d�Z���\��
�h�l�g�h�r�_�g�b�b�� �]�Z�j�Z�g�l�b�c�� �h�k�m�s�_�k�l�\�e�y�_�l�k�y�� �m�k�i�_�r�g�h���� �H�g�b�� �k�h�\�f�_�k�l�g�h�� �\�u�y�\�e�y�x�l�� �i�j�h�[�e�_�f�u�� �g�Z��
�f�_�k�l�Z�o���� �_�`�_�^�g�_�\�g�h�� �g�Z�o�h�^�y�l�� �i�m�l�b�� �b�o�� �j�_�r�_�g�b�y�� �b�� �m�k�i�_�r�g�h�� �j�_�r�Z�x�l�� �b�o�� �\�� �o�h�^�_�� �d�h�g�k�m�e�v�l�Z�p�b�c�� �b��
�\�h�\�e�_�q�_�g�b�y���f�_�k�l�g�h�]�h���g�Z�k�_�e�_�g�b�y�� 

 

7. �F�_�`�^�m�� �]�j�m�i�i�Z�f�b�� �b�k�i�h�e�g�b�l�_�e�_�c�� �i�j�h�_�d�l�Z���� �g�Z�k�_�e�_�g�b�_�f�� �b�� �f�_�k�l�g�h�c�� �Z�^�f�b�g�b�k�l�j�Z�p�b�_�c��
�m�k�l�Z�g�h�\�e�_�g�u�� �i�h�k�l�h�y�g�g�u�_�� �d�h�g�l�Z�d�l�u�� �^�e�y�� �w�n�n�_�d�l�b�\�g�h�c�� �j�_�Z�e�b�a�Z�p�b�b�� �i�j�h�_�d�l�Z�� �b�� �f�Z�d�k�b�f�Z�e�v�g�h��
�\�h�a�f�h�`�g�h�]�h���k�g�b�`�_�g�b�y���g�_�]�Z�l�b�\�g�u�o���\�h�a�^�_�c�k�l�\�b�c���\���o�h�^�_���_�]�h���\�u�i�h�e�g�_�g�b�y�� 
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2 �<�\�_�^�_�g�b�_���i�j�h�_�d�l�Z 
3 �<�\�_�^�_�g�b�_�� 
8. �F�b�g�b�k�l�_�j�k�l�\�h�� �l�j�Z�g�k�i�h�j�l�Z�� �L�Z�^�`�b�d�b�k�l�Z�g�Z�� �i�j�b�� �i�h�^�^�_�j�`�d�_�� �:�a�b�Z�l�k�d�h�]�h�� �[�Z�g�d�Z�� �j�Z�a�\�b�l�b�y��
���:�;�J���� �j�_�Z�e�b�a�m�_�l�� �i�j�h�_�d�l�� ���M�k�l�h�c�q�b�\�h�_�� �j�Z�a�\�b�l�b�_�� �^�h�j�h�`�g�h�c�� �k�_�l�b������ �d�h�l�h�j�u�c�� �g�Z�� �^�Z�g�g�h�f�� �w�l�Z�i�_��
�k�h�k�l�h�b�l���b�a���^�\�m�o���m�q�Z�k�l�d�h�\���^�h�j�h�]������i�����O�m�e�[�m�d��- �L�_�f�m�j�f�Z�e�b�d��- �D�Z�g�]�m�j�l�����i�j�h�l�y�`�_�g�g�h�k�l�v�x���������d�f�����b�����L�L����
�>�Z�g�]�Z�j�Z��- �H�d�f�Z�a�h�j�����i�j�h�l�y�`�_�g�g�h�k�l�v�x�������������d�f�� 
 

9. �W�l�h�� �L�j�_�l�b�c�� �i�h�e�m�]�h�^�h�\�h�c�� �h�l�q�_�l�� �i�h�� �k�h�p�b�Z�e�v�g�h�f�m�� �f�h�g�b�l�h�j�b�g�]�m���� �i�h�^�]�h�l�h�\�e�_�g�g�u�c�� �^�e�y��
�m�q�Z�k�l�d�h�\���^�h�j�h�]�b���O�m�e�[�m�d��- �L�_�f�m�j�f�Z�e�b�d��- �D�Z�g�]�m�j�l���b���H�d�f�Z�a�h�j��- �>�Z�g�]�Z�j�Z���a�Z���i�_�j�b�h�^���k�������y�g�\�Z�j�y���i�h��
�������b�x�e�y�������������]�h�^�Z�����K�l�j�h�b�l�_�e�v�g�u�_���j�Z�[�h�l�u���i�h���i�j�h�_�d�l�m���^�h�j�h�]�b���H�d�f�Z�a�h�j��- �>�Z�g�]�Z�j�Z���g�Z�q�Z�l�u���k���b�x�g�y��
���������� �]�h�^�Z���� �<�u�y�\�e�_�g�g�u�_�� �\�h�a�^�_�c�k�l�\�b�y�� �\�� �k�h�h�l�\�_�l�k�l�\�b�b�� �k�� �I�I�A�I���� �i�h�^�]�h�l�h�\�e�_�g�g�u�f�� �^�e�y�� �h�[�h�b�o��
�m�q�Z�k�l�d�h�\�� �^�h�j�h�]�b�� ���O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l�� �b�� �H�d�f�Z�a�h�j-�>�Z�g�]�Z�j�Z������ �[�u�e�b�� �m�k�l�j�Z�g�_�g�u���� �b�� �\�k�_��
�i�h�k�l�j�Z�^�Z�\�r�b�_���k�_�f�v�b���i�h�e�m�q�b�e�b���i�h�^�j�h�[�g�m�x���b�g�n�h�j�f�Z�p�b�x���h���\�u�i�e�Z�l�_���d�h�f�i�_�g�k�Z�p�b�c���b���i�h�k�h�[�b�c���i�h��
�i�_�j�_�k�_�e�_�g�b�x���b���j�_�Z�[�b�e�b�l�Z�p�b�b�����I�J���� �\�� �k�h�h�l�\�_�l�k�l�\�b�b���k�� �I�I�A�I���� �W�l�b���^�Z�g�g�u�_���m�d�Z�a�Z�g�u���\�� �H�l�q�_�l�_���h��
�\�u�i�h�e�g�_�g�b�b�� �I�I�A�I���� �Z�i�j�_�e�v�� ���������� �]�h�^�Z���� �>�Z�g�g�u�c�� �h�l�q�_�l�� �[�u�e�� �i�h�^�]�h�l�h�\�e�_�g�� �k�� �m�q�_�l�h�f�� �h�[�h�b�o��
�\�u�r�_�m�d�Z�a�Z�g�g�u�o���m�q�Z�k�l�d�h�\���^�h�j�h�]�b�����K�e�_�^�m�_�l���h�l�f�_�l�b�l�v�����q�l�h���g�Z���^�Z�g�g�u�c���f�h�f�_�g�l���i�h�k�l�m�i�b�e�h�������`�Z�e�h�[��
�\�� �k�\�y�a�b�� �k�� �^�h�i�h�e�g�b�l�_�e�v�g�u�f�b�� �\�h�a�^�_�c�k�l�\�b�y�f�b���� �\�u�y�\�e�_�g�g�u�f�b�� �g�Z�� �^�h�j�h�]�_�� �O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-
�D�Z�g�]�m�j�l���� �I�h�^�j�y�^�q�b�d�� �[�u�e�� �f�h�[�b�e�b�a�h�\�Z�g�� ������ �g�h�y�[�j�y���� �Z�� �g�Z�� �m�q�Z�k�l�d�_�� �^�h�j�h�]�b�� �H�d�f�Z�a�Z�j��- �>�Z�g�]�Z�j�Z��
�i�h�^�j�y�^�q�b�d�� �[�u�e�� �i�j�b�\�e�_�q�_�g�� �\�� �f�Z�_�� ���������� �]���� �b�� �k�� �l�_�o�� �i�h�j�� �i�j�b�k�l�m�i�b�e�� �d�� �k�l�j�h�b�l�_�e�v�g�u�f�� �j�Z�[�h�l�Z�f����
�H�^�g�Z�d�h���� �k�h�]�e�Z�k�g�h�� �j�_�a�m�e�v�l�Z�l�Z�f�� �i�h�e�_�\�h�c�� �i�j�h�\�_�j�d�b���� �k�l�j�h�b�l�_�e�v�g�u�_�� �j�Z�[�h�l�u�� �i�j�h�^�h�e�`�Z�x�l�k�y���� �b��
�m�d�Z�a�Z�g�g�u�_�� �\�h�a�^�_�c�k�l�\�b�y�� �b�� �`�Z�e�h�[�u�� �[�u�e�b�� �h�l�f�_�q�_�g�u�� �\�� �l�_�q�_�g�b�_�� �^�Z�g�g�h�]�h�� �h�l�q�_�l�g�h�]�h�� �i�_�j�b�h�^�Z�� �k��
�y�g�\�Z�j�y���i�h���b�x�e�v�������������]�h�^�Z�� 

 

10. �<�� �^�Z�g�g�h�f�� �h�l�q�_�l�_�� �h�i�b�k�u�\�Z�_�l�k�y�� �o�h�^�� �j�_�Z�e�b�a�Z�p�b�b�� �i�j�h�_�d�l�Z�� �Z�\�l�h�^�h�j�h�]�b�� �O�m�e�[�m�d-
�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l�����^�_�y�l�_�e�v�g�h�k�l�v�����i�j�h�\�_�^�_�g�g�Z�y���P�J�I���J�>�����i�h�^�j�y�^�q�b�d�h�f���b���d�h�f�Z�g�^�Z�f�b���D�G�K �i�h��
�\�h�i�j�h�k�Z�f�� �k�h�p�b�Z�e�v�g�u�o�� �]�Z�j�Z�g�l�b�c���� �\�d�e�x�q�Z�y�� �i�h�^�g�y�l�u�_�� �b�� �j�Z�a�j�_�r�_�g�g�u�_�� �`�Z�e�h�[�u���� �f�_�j�u�� �i�h��
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5

Resolved 4

Not resolved 1

A -

B 5

EA Excecuting Agency C -

PIU Project Implementation Unite IR -

PMC Project Management Consultant ENV 5

IR Involuntary Resettlement A

ENV Environment B

C

Complaint regarding alleged breach of the SPS 2009 or Access to Inforamtion Policy 2019

Allegation of fraud or corruption

Status

Grievance types

Issue

Project Number: 0752

Abbreviations:

Types of Applications:

Inquiry, clarification, suggestion, request

Grievance Registration Logbook: Complaints and potential issues raised Total No. of Complaints

Project Name: Rehabilitation of Hulbuk-Temurmalik-Kangurt 
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No.
Name of Complainant (individual / 

institution)
Address of the 
complainant

Location where 
the impact 
occurred 

Date of 
complaint 

receipt

How complaint 
was received

(Written,  
Verbally,  Phone, 

E-mail)

Grievance 
Application 

No.

Type of 
Grievance 
(A, B, C)

Grievance 
Issue 

(IR, ENV)

Who addressed/s 
complaint

Contact details
Mobile number

Was the 
grievance 

lodged before?
(Yes/No)

Description of the issues / 
complaints

Notes, undertaken actions

Status of 
the issue
Solved

Not solved

1 Avzalov Ramazon H
d.Vose, 
v.Ohchari

8+570 10.01.2023 Written �‹���������� B ENV Sharipov Nasim
+992 000 10 11 

86
No

Provided compensation for 
damages caused to residential 
cum commercial structure.

The complainant has approached the PIURR 
and the contractor regarding the damage to 
his residential structure due to the road 
construction works. In relation this the PIURR 
along with the contractor and the CSC team 
has examined the two storey residential and 
commercial structure and identified that the 
damages to the structure were not only due to 
the road construction work, but also due to the 
poor quality fo the construction of the buidling. 
This was confirmed by the structural engineer 
as well on the site.
Based on the structural engineer's 
confirmation compensation for the some 
damages to the building due to road 
construction was calculated and accordingly 
paid to the complainant. The Complaniant has 
acknowledged the receipt of the 
compensation and his satisfaction to the 
process adopted. Thus this case has been 
resolved. The acknowledgement is provided in 
Annexure 4.

Resolved

2 Holov Kamoliddin
d.vose,v.Mirali 
Mahmadali

12+500 01.02.2023 Written �‹���������� B ENV Sharipov Nasim
 +992 918 77 41 

32
No

Provided compensation for 
damages caused to residential 
structure

A joint meeting of representatives of the 
Implementing agency, the Contractor, the 
CSC Consultant and the aggrieved person 
was arranged, during which it was confirmed 
that the Contractor has provided the 
compensation for the damage caused based 
on the Implementing Agency and the 
Government's calculation. 

Resolved

3 Davlataliev Ismonqul
d.vose,v.Mirali 
Mahmadali

12+500 08.02.2023 Written �‹���������� B ENV Sharipov Nasim - No
Provided compensation for 
damages caused to residential 
structure

A joint meeting of representatives of the 
Implementing agency, the Contractor, the 
CSC Consultant and the aggrieved person 
was arranged, during which it was confirmed 
that the Contractor has provided the 
compensation for the damage caused based 
on the Implementing Agency and the 
Government's calculation. 

Resolved

4 Aliev Rahmon 
d.vose,v.Mirali 
Mahmadali

12+500 08.02.2023 Written �‹���������� B ENV Sharipov Nasim - No
Provided compensation for 
damages caused to residential 
structure

A joint meeting of representatives of the 
Implementing agency, the Contractor, the 
CSC Consultant and the aggrieved person 
was arranged, during which it was confirmed 
that the Contractor has provided the 
compensation for the damage caused based 
on the Implementing Agency and the 
Government's calculation. 

Resolved

5 Holov Yatim 
d.vose,v.Mirali 
Mahmadali

12+500 08.02.2023 Written �‹���������� B ENV Sharipov Nasim - No
Provided compensation for 
damages caused to residential 
structure

A joint meeting of representatives of the 
Implementing agency, the Contractor, the 
CSC Consultant and the aggrieved person 
was arranged, during which it was confirmed 
that the Contractor has provided the 
compensation for the damage caused based 
on the Implementing Agency and the 
Government's calculation. 

Resolved



15 �F�h�g�b�l�h�j�b�g�]���b���h�l�q�_�l�g�h�k�l�v 
50. �<���j�Z�f�d�Z�o���i�j�h�_�d�l�Z���k�h�a�^�Z�g�u���k�b�k�l�_�f�u���\�g�m�l�j�_�g�g�_�]�h���f�h�g�b�l�h�j�b�g�]�Z���b���h�p�_�g�d�b���^�e�y���^�h�k�l�b�`�_�g�b�y��
�h�k�g�h�\�g�h�c�� �p�_�e�b�� �b�� �a�Z�^�Z�q�� �i�h�� �h�[�_�k�i�_�q�_�g�b�x�� �l�h�]�h���� �q�l�h�[�u�� �i�_�j�_�k�_�e�_�g�b�_�� �b�� �i�j�b�h�[�j�_�l�_�g�b�_�� �a�_�f�_�e�v�� �b��
�b�f�m�s�_�k�l�\�Z���� �a�Z�l�j�Z�]�b�\�Z�_�f�u�o�� �i�j�h�_�d�l�h�f���� �h�k�m�s�_�k�l�\�e�y�e�h�k�v�� �\�� �k�h�h�l�\�_�l�k�l�\�b�b�� �k�� �i�h�e�h�`�_�g�b�y�f�b��SPS 
�:�;�J�������������]�h�^�Z�����a�Z�d�h�g�h�^�Z�l�_�e�v�k�l�\�h�f���L�Z�^�`�b�d�b�k�l�Z�g�Z���b���i�h�e�h�`�_�g�b�y�f�b���g�Z�k�l�h�y�s�_�]�h���I�I�A�I.  
 
51. �L�j�_�[�h�\�Z�g�b�y�� �d�� �h�l�q�_�l�g�h�k�l�b�� �i�h�e�g�h�k�l�v�x�� �\�u�i�h�e�g�y�x�l�k�y�� �\�� �k�h�h�l�\�_�l�k�l�\�b�b�� �k�� �i�h�e�b�l�b�d�h�c�� �b��
�i�j�Z�d�l�b�d�h�c�� �:�;�J���� �F�h�g�b�l�h�j�b�g�]�� �\�h�a�^�_�c�k�l�\�b�y�� �[�m�^�_�l�� �\�d�e�x�q�Z�l�v�� �\�� �k�_�[�y�� �i�j�h�\�_�j�d�m�� �k�e�_�^�m�x�s�b�o��
�i�h�d�Z�a�Z�l�_�e�_�c���� 

�x �<�u�i�h�e�g�_�g�u���e�b���\�k�_ �n�b�a�b�q�_�k�d�b�_���a�Z�l�j�Z�l�u�����i�j�_�^�m�k�f�h�l�j�_�g�g�u�_���\���I�I�A�I�����b���i�j�_�^�h�k�l�Z�\�e�_�g�u���e�b��
�\�k�_���m�k�e�m�]�b���g�Z���h�[�h�b�o���m�q�Z�k�l�d�Z�o���^�h�j�h�]�b�� 

�x �H�[�_�k�i�_�q�b�e�b�� �e�b�� �f�_�j�h�i�j�b�y�l�b�y�� �i�h�� �k�g�b�`�_�g�b�x�� �\�h�a�^�_�c�k�l�\�b�y�� �g�Z�� �h�d�j�m�`�Z�x�s�m�x�� �k�j�_�^�m����
�i�j�_�^�m�k�f�h�l�j�_�g�g�u�_���\���I�I�A�I�����`�_�e�Z�_�f�u�c���w�n�n�_�d�l�����W�l�Z���^�_�y�l�_�e�v�g�h�k�l�v���[�m�^�_�l���b�a�m�q�Z�l�v�k�y���\���o�h�^�_��
�f�h�g�b�l�h�j�b�g�]�Z�� �j�_�Z�e�b�a�Z�p�b�b�� �k�l�j�h�b�l�_�e�v�k�l�\�Z�� �i�h�� �i�j�h�_�d�l�m���� �Z�� �^�Z�g�g�u�_�� �[�m�^�m�l�� �i�j�_�^�k�l�Z�\�e�_�g�u�� �\��
�i�h�e�m�]�h�^�h�\�u�o�� �h�l�q�_�l�Z�o�� �i�h�� �k�h�p�b�Z�e�v�g�h�f�m�� �f�h�g�b�l�h�j�b�g�]�m�� �b�� �_�`�_�f�_�k�y�q�g�u�o���i�_�j�b�h�^�b�q�_�k�d�b�o��
�h�l�q�_�l�Z�o���� 

�x �K�h�p�b�Z�e�v�g�h-�w�d�h�g�h�f�b�q�_�k�d�b�c���k�l�Z�l�m�k���i�h�k�l�j�Z�^�Z�\�r�_�]�h���g�Z�k�_�e�_�g�b�y���h�p�_�g�b�\�Z�e�k�y���i�h���k�j�Z�\�g�_�g�b�x���k��
�b�k�o�h�^�g�u�f�b�� �m�k�e�h�\�b�y�f�b�� �^�h�� �\�h�a�^�_�c�k�l�\�b�y���� �W�l�b�� �^�Z�g�g�u�_�� �[�m�^�m�l�� �i�j�_�^�k�l�Z�\�e�_�g�u�� �g�Z�� �h�k�g�h�\�_��
�j�_�a�m�e�v�l�Z�l�h�\���h�i�j�h�k�Z���[�_�g�_�n�b�p�b�Z�j�h�\�����d�h�l�h�j�u�_���[�m�^�m�l���\�d�e�x�q�_�g�u���\���i�j�_�^�k�l�h�y�s�b�c��4�u�c �I�H�F�K�=. 

52. �<���^�h�i�h�e�g�_�g�b�_���d���\�u�r�_�k�d�Z�a�Z�g�g�h�f�m���a�Z�^�Z�q�b���f�h�g�b�l�h�j�b�g�]�Z���h�[�t�_�d�l�Z���\�d�e�x�q�Z�x�l�� 

�x �D�h�h�j�^�b�g�b�j�h�\�Z�l�v�� �j�Z�[�h�l�m�� �[�j�b�]�Z�^�� �I�h�^�j�y�^�q�b�d�Z�� �g�Z�� �h�[�t�_�d�l�_�� �k�� �I�I���� �i�h�e�m�q�b�\�r�b�f�b�� �^�_�g�_�`�g�m�x��
�d�h�f�i�_�g�k�Z�p�b�x�� �a�Z�� �b�f�m�s�_�k�l�\�h���� �i�h�k�l�j�Z�^�Z�\�r�_�_�� �h�l�� �i�j�h�_�d�l�Z���� �b�� �i�h�^�l�\�_�j�`�^�Z�l�v���� �q�l�h�� �k�l�j�h�_�g�b�_��
�k�g�_�k�_�g�h�����f�Z�l�_�j�b�Z�e�u���k�h�[�j�Z�g�u�����Z���l�_�j�j�b�l�h�j�b�y���h�k�\�h�[�h�`�^�_�g�Z���^�e�y���g�Z�q�Z�e�Z���^�h�j�h�`�g�u�o���j�Z�[�h�l�� 

�x �I�j�h�\�_�j�d�Z���g�Z�e�b�q�b�y���I�>�����g�m�`�^�Z�x�s�b�o�k�y���\���l�_�o�g�b�q�_�k�d�h�c���i�h�f�h�s�b�����\�d�e�x�q�Z�y���h�q�b�k�l�d�m���l�_�j�j�b�l�h�j�b�b��
�h�l���a�Z�l�j�h�g�m�l�u�o���i�j�h�_�d�l�h�f���b���d�h�f�i�_�g�k�b�j�m�_�f�u�o���k�h�h�j�m�`�_�g�b�c���^�h���b���\�h���\�j�_�f�y���g�Z�q�Z�e�Z���^�h�j�h�`�g�u�o��
�j�Z�[�h�l���g�Z���k�h�h�l�\�_�l�k�l�\�m�x�s�_�f���m�q�Z�k�l�d�_���k�_�d�p�b�b���i�j�h�_�d�l�g�h�c���^�h�j�h�]�b�� 

�x �<���I�I�A�I  �h�i�j�_�^�_�e�_�g�u�� �e�x�^�b���� �d�h�l�h�j�u�_�� �\�� �j�_�a�m�e�v�l�Z�l�_�� �j�_�Z�e�b�a�Z�p�b�b�� �i�j�h�_�d�l�Z�� �l�_�j�y�x�l �b�k�l�h�q�g�b�d��
�k�j�_�^�k�l�\�� �d�� �k�m�s�_�k�l�\�h�\�Z�g�b�x�� �b�e�b�� �^�h�k�l�m�i�� �d�� �l�Z�d�b�f�� �w�d�h�g�h�f�b�q�_�k�d�b�f�� �j�_�k�m�j�k�Z�f���� �\�� �l�h�f�� �q�b�k�e�_�� ������
�d�h�f�f�_�j�q�_�k�d�b�o���i�j�_�^�i�j�b�y�l�b�c�����W�l�b�f���e�x�^�y�f���[�u�e�Z���\�u�i�e�Z�q�_�g�Z���k�h�h�l�\�_�l�k�l�\�m�x�s�Z�y���d�h�f�i�_�g�k�Z�p�b�y��
�b���h�d�Z�a�Z�g�Z���i�h�f�h�s�v���\���\�h�k�k�l�Z�g�h�\�e�_�g�b�b�����d�Z�d���m�d�Z�a�Z�g�h���\���I�I�A�I. 

16 �J�Z�k�q�b�k�l�d�Z���^�h�j�h�`�g�u�o���d�h�j�b�^�h�j�h�\�� 
53. �<�� �k�h�h�l�\�_�l�k�l�\�b�b�� �k�� �i�j�h�_�d�l�h�f�� �^�h�j�h�]�b�� �i�j�h�\�_�j�_�g�h�� �b�� �i�h�^�l�\�_�j�`�^�_�g�h���� �q�l�h�� �\�u�y�\�e�_�g�g�u�_�� �\��
�j�Z�f�d�Z�o���I�I�A�I �\�h�a�^�_�c�k�l�\�b�y���[�u�e�b���m�k�l�j�Z�g�_�g�u���\���k�h�h�l�\�_�l�k�l�\�b�b���k���h�l�q�_�l�h�f���h���\�u�i�h�e�g�_�g�b�b���I�I�A�I �b���\��
�^�Z�e�v�g�_�c�r�_�f�� �i�h�^�l�\�_�j�`�^�Z�x�l�k�y�� �\�� �i�h�e�m�]�h�^�h�\�u�o�� �h�l�q�_�l�Z�o�� �h�� �i�_�j�b�h�^�b�q�_�k�d�h�f�� �f�h�g�b�l�h�j�b�g�]�_����
�A�_�f�_�e�v�g�u�_�� �m�q�Z�k�l�d�b���� �h�q�b�s�_�g�g�u�_�� �h�l�� �\�k�_�o�� �h�[�j�_�f�_�g�_�g�b�c���� �[�u�e�b�� �i�_�j�_�^�Z�g�u�� �k�l�j�h�b�l�_�e�v�g�h�f�m��
�i�h�^�j�y�^�q�b�d�m���i�h�k�e�_���m�l�\�_�j�`�^�_�g�b�y���h�l�q�_�l�Z���h���\�u�i�h�e�g�_�g�b�b���I�I�A�I �\���Z�i�j�_�e�_�������������]�������b���k�l�j�h�b�l�_�e�v�k�l�\�h��
�\�_�^�_�l�k�y���g�Z���h�[�h�b�o���m�q�Z�k�l�d�Z�o���^�h�j�h�]�b�� 

 

54. �H�^�g�Z�d�h���i�h�^�j�y�^�q�b�d���\�f�_�k�l�_���k���K�K�= �k�\�h�_�c���d�h�f�Z�g�^�u�����P�J�I���J�> �b���D�G�K �i�h�k�l�h�y�g�g�h���g�Z�o�h�^�y�l�k�y��
�g�Z�� �i�e�h�s�Z�^�d�_�� �i�j�h�_�d�l�Z���� �i�j�h�\�h�^�y�� �j�_�]�m�e�y�j�g�u�_�� �b�g�k�i�_�d�p�b�b�� �i�m�l�_�f�� �\�b�a�m�Z�e�v�g�h�]�h�� �g�Z�[�e�x�^�_�g�b�y�� �a�Z��
�o�h�^�h�f���k�l�j�h�b�l�_�e�v�g�u�o���j�Z�[�h�l�����L�Z�d�b�f���h�[�j�Z�a�h�f�����\�k�_���\�u�y�\�e�_�g�g�u�_���g�_�]�Z�l�b�\�g�u�_���i�j�h�[�e�_�f�u���j�_�r�Z�x�l�k�y��
�k�\�h�_�\�j�_�f�_�g�g�h���� �� �D�j�h�f�_�� �l�h�]�h���� �\�k�_�� �\�u�y�\�e�_�g�g�u�_�� �b�� �a�Z�n�b�d�k�b�j�h�\�Z�g�g�u�_�� �`�Z�e�h�[�u�� �m�^�h�\�e�_�l�\�h�j�y�x�l�k�y 
�f�_�k�l�g�u�f�� �g�Z�k�_�e�_�g�b�_�f���� �� �<�� �i�h�^�l�\�_�j�`�^�_�g�b�_�� �w�l�h�]�h�� �\�� �I�j�b�e�h�`�_�g�b�b�� ���� �i�j�b�\�_�^�_�g�u�� �n�h�l�h�]�j�Z�n�b�b��
�i�j�h�_�d�l�g�u�o���]�j�m�i�i�����i�h�k�_�l�b�\�r�b�o���m�q�Z�k�l�h�d���^�h�j�h�]�b���O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l�� 

 

55. �L�Z�d�b�f�� �h�[�j�Z�a�h�f���� �i�h�e�_�\�h�c�� �f�h�g�b�l�h�j�b�g�]�� �j�_�Z�e�b�a�Z�p�b�b�� �I�I�A�I �y�\�e�y�_�l�k�y�� �\�Z�`�g�u�f��
�f�_�j�h�i�j�b�y�l�b�_�f���b���h�k�m�s�_�k�l�\�e�y�_�l�k�y���\���j�Z�f�d�Z�o���^�Z�g�g�h�]�h���i�j�h�_�d�l�Z�����E�x�[�u�_���i�j�h�[�e�_�f�u�����\�h�a�g�b�d�Z�x�s�b�_��
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�Y�����:�\�Z�a�h�\���J�Z�f�Z�a�Z�g���O�������������n�_�\�j�Z�e�y�������������]�h�^�Z���j�h�`�^�_�g�b�y�����i�Z�k�i�h�j�l���‹�����������������������\�u�^�Z�g���\������������
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�>�m�r�Z�g�[�_�����m�e�����O�m�\�Z�c�^�m�e�h�_�\�Z�����d�h�f�g�Z�l�Z���‹�����������g�Z�k�l�h�y�s�b�f���i�h�^�l�\�_�j�`�^�Z�x�����q�l�h���i�h�e�m�q�b�e��
�d�h�f�i�_�g�k�Z�p�b�x���a�Z���m�s�_�j�[�����g�Z�g�_�k�_�g�g�u�c���a�^�Z�g�b�x���f�h�_�]�h���f�Z�]�Z�a�b�g�Z�����j�Z�k�i�h�e�h�`�_�g�g�h�]�h���\�^�h�e�v��
�i�j�h�_�d�l�g�h�c���^�h�j�h�]�b���O�m�e�[�m�d-�L�_�f�m�j�f�Z�e�b�d-�D�Z�g�]�m�j�l�����d�h�l�h�j�Z�y���[�u�e�Z���\�u�i�e�Z�q�_�g�Z�����y���^�h�\�h�e�_�g��
�i�h�e�m�q�_�g�g�h�c���k�m�f�f�h�c�����i�j�_�l�_�g�a�b�c���[�h�e�v�r�_���g�_���b�f�_�x���b���g�_���[�m�^�m���b�f�_�l�v���\���[�m�^�m�s�_�f. 
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SMEC is recognised for providing technical excellence and 
consultancy expertise in urban, infrastructure and management 
advisory. From concept to completion, our core service offering 
covers the life-cycle of a project and maximises value to our clients 
and communities. We align global expertise with local knowledge and 
state-of-the-art processes and systems to deliver innovative solutions 
to a range of industry sectors. 

 


